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‭Pre-Release- Auto Fax Delivery‬
‭method‬

‭A new Delivery Method named Auto Fax has been added to the Request screen (right side)  for‬
‭the COC request type (not for batch STAT request use). The radio button is in a‬‭disabled mode‬
‭temporarily until it can be used in the near future.  There will be more information about the‬
‭delivery method in Release Notes and a Job Aid when officially rolled out this year.‬

‭The image below shows the new radio button in the Delivery Method section. The radio button‬
‭is gray and cannot be clicked. There are no other changes to the delivery methods so continue‬
‭to use them as you do today.‬



‭User Experience & Technical‬
‭Enhancements‬

‭User Type‬

‭(End-User,‬
‭Admin, Tech)‬

‭Area‬ ‭Problem/Error‬

‭Solution/New Behavior‬

‭Jira‬
‭Unity‬
‭Ref #‬

End-User ‭Logging‬
‭Automation‬
‭(STORK)‬

‭When a request cannot be fully logged‬
‭because some of the data failed for valid‬
‭reasons, the History screen now shows the‬
‭Stork service account events indicating the‬
‭request did go through Stork and fields were‬
‭populated.‬

‭70747‬

End-User ‭PAYD/ChartFinder‬ ‭When a request is corresponded with Patient‬
‭not Found, or No Dates of Treatment as‬
‭Requested, the Reason codes are now sent‬
‭to ChartFinder so these don’t have to be‬
‭manually reviewed.‬

‭63982‬

Logging au… ‭Logging‬
‭Automation‬
‭(STORK)‬

‭When Stork sees a Fax number in the‬
‭Request Letter for a CoC request type, the‬
‭fax number and Delivery method will be‬
‭populated as Onsite-Fax.‬

‭72435‬

Digital Fulfi… ‭PAYD/IDSB‬ ‭Follow-up change for ChartID field added to‬
‭PAYD request screen with Rel 9.12. If chartId‬
‭is passed other than numbers as optional - it‬
‭will not persist in the‬
‭erequest_details.chart_id column‬
‭(Released 9.12.1 on 05/28/24)‬

‭72412‬
‭72214‬

Tech ‭OCR- ARCH/Chart‬
‭Finder‬

‭OCR is being changed from OpenText vendor‬
‭to inhouse Textract.‬

‭71993‬

Tech ‭Delivery Method-‬
‭AutoFax‬

‭A new delivery method is being added to be‬
‭used in the future by specific Sites so COC‬
‭requests can be delivered via an automated‬
‭fax process which reduces the manual‬
‭burden of scanning the MR to fax.‬
‭This is a multi-phase release feature and is‬
‭only being used at pilot sites until further‬
‭notice.‬

‭65127‬




